
 
CORONAVIRUS CRISIS : Ministerial orders in the health and social services sector

MINISTERIAL ORDER OF MARCH 21, 2020 
This order gives administrators the following powers: 
  > Suspend or cancel all leaves, including vacations and leaves without pay; 
  > Reassign personnel as necessary to locations within the health and social services network or to any other designated location; 
  > Change work schedules and the availability of part-time employees to provide employers with the staff they need. 
More details at: https://cdn-contenu.quebec.ca/cdn-contenu/adm/min/sante-services-sociaux/publications-adm/lois-reglements/AM_numero_2020-007-anglais.pdf?1585006721 

L’ÉcHo dEs nÉgOs N°2   
April 2020By the Negotiating Committee 

Two ministerial orders regarding work conditions in the health and social services sector have been issued since the 
beginning of the coronavirus crisis in Québec. These changes may apply to all employees in the network regardless of their 
union affiliation. CUPE has entered into an agreement that improves on some aspects of the ministerial order of April 4, 2020, 
whereas some other unions have not taken this step. 

MINISTERIAL ORDER OF APRIL 4, 2020 AND CUPE ENHANCEMENT AGREEMENT 

This ministerial order contains premiums that were determined unilaterally by the government. It sets out financial compensation, protection measures and the 
applicable pay in case of removal from the workplace due to COVID-19. 

The following is a summary of the new conditions applicable to the members of CUPE, arising either from the ministerial order (in black) or the agreement 
enhancing the ministerial order, as signed by CUPE (in black). 

> All the provisions in the agreement are in effect for six months. It can be renewed in its entirety by agreement between the parties if the health emergency 
is extended; 

> All the employees in the network will receive a minimum premium of 4%. Some will receive a premium of 8%. Some job titles and services have been 
clearly identified but others are in question; 
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> Institutions undertake to do what is necessary to comply with the recommendations issued by the Institut national de santé publique du Québec (INSPQ) 
with respect to health and social services employees and personal protective equipment (PPE); 

> Institutions in the network will provide and maintain uniforms in priority areas (as available and feasible in each institution), which include emergency 
services, medicine and surgery, intensive care, respiratory therapy, imaging, respiratory medicine, dedicated clinics and units, long-term care centres (CHSLDs) 
experiencing a COVID-19 outbreak, and during transfers between institutions;  

> Immunocompromised employees and those age 70 and older or any other employee removed from work by a competent authority, such as the health 
office, will receive their regular salary; 

> Employees awaiting COVID-19 test results and who are in isolation prescribed by the INSPQ or another relevant authority continue to receive their pay as 
though they were at work, except for inconvenience premiums. This provision is retroactive to March 13, 2020; 

> Employees who must be placed elsewhere for the purpose of assuring continuity of care and services continue to receive the premiums and supplements 
related to their position, except for inconvenience premiums. They will also receive travel allowance based on their home base; 

> Employees who work an overtime shift will be offered a tax-free financial compensation of $15 when their shift includes a meal break. This provision will be 
in effect for the duration of the agreement and not the duration of the ministerial order; 

> Employees who work a full overtime evening, night or weekend shift may receive a fixed sum of $30 per family as an allowance for childcare expenses for 
children age 13 or under. This provision will be in effect for the duration of the agreement and not the duration of the ministerial order. 

More details at: https://cdn-contenu.quebec.ca/cdn-contenu/adm/min/sante-services-sociaux/publications-adm/lois-reglements/AM_numero_2020-015-anglais.pdf?1586042123 

It goes without saying that the following are important points: 

> To ensure the healthcare system runs smoothly, priority should be given to those who are willing to take on assignments rather than to resort to coercion; 
> To mitigate the effects of the crisis, measures should be instituted to support the women and men who work each day; 
> The measures provided in the ministerial order should be used only in case of dire necessity; 
> The government should act responsibly by transmitting correct information to managers so that employees stay engaged. 
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Lastly, rest assured that your union representatives are continuing to defend your interests during these 
difficult times. We are currently lobbying our ministerial representatives to extend the 8% premium to 
the greatest number of employees possible. We will inform you as soon as possible when we receive any 
confirmation in this regard. 
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